
Activating Your Token 
Step 1
Enter your Access ID. Select Business Online Banking from the drop down box. Enter the Access ID provided to you.
Click Sign In
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Enter Password and Click Log In
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Step 2
Enter the Serial Number found on the back 

of your token without any spaces or dashes. 


Press the button on your token to display the 


One Time Password (OTP).


Enter a 4 digit PIN that only you will know.


Enter the Email Address you would like used in 


the event you lose or damage your token. A temporary 


password will be emailed to you at that address.


Enter a Security Question.


Enter an Answer.


Click on Submit
Logging in With a Token
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Step 1
Access FNB home page at www.fnbsf.com. 
Select Business Online Banking from the drop down 
box. Enter your Access ID. Select Log In.
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To enter your Password, press the button on your 
token and enter your One Time Password 
immediately followed by your PIN number.

Click Log In.

Step 2
Within 30 seconds of pressing your button the first time, you will need to press the button on your token one more time for your Site Authentication Value to display.
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Step 3
Verify the number on your token matches 
the Site Authentication Value.


If the numbers match, click Okay.


If the numbers do not match, click Cancel and 
immediately contact Customer Support. 


